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	Service Information Sheet





�





Drop-In Centre: Coventry & Warwickshire Mind, Drop In Centre, Wellington Gardens, Windsor Street, Coventry, CV1 3BT, e:� HYPERLINK "mailto:drop-in@cwmind.org.uk" �drop-in@cwmind.org.uk� T:02476 224417 





Service Information: is open 365 days a year and provides a place where anyone experiencing mental distress can access support, a listening ear, “light touch” advocacy and signposting.  





The service has a number of resources, including refreshments, (for a small charge) a cyber area, pool, an arts and crafts room and a private garden. 





Eligibility criteria: The service is for people aged over 18 and experiencing mental ill health.


	





Volunteering opportunities available – please contact Volunteer Services on 024 7663 2644





V





Housing Support Services: Coventry & Warwickshire Mind Housing Services, c/o Wellington Gardens, Windsor Street, Coventry CV1 3BT e:� HYPERLINK "mailto:housing@cwmind.org.uk" �housing@cwmind.org.uk� T: 02476 630826 F: 02476 551429





Supported Housing: provides accommodation and a range of flexible support associated with everyday living. Properties are located in various parts of the city and consist of single flats/bedsits and a number of shared houses for 2-6 people. 


Eligibility criteria: The service is for people who are eligible to receive Housing Benefit and experiencing mental ill health. Specialist mental health referral required.





Floating Support: provides flexible support to people living in either rented accommodation or their own home to help maintain their tenancies/accommodation. The service is offered between 1 and 7 days per week. 


Tenancy Support: provides flexible support to people living in accommodation provided by Coventry & Warwickshire Mind and is low level support to enable them to maintain their tenancy. 


Eligibility criteria: These services are for people experiencing mental ill health. Specialist mental health referral required. 
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Housing Support Services..Coventry & Warwickshire Mind Housing Services, Wellington Gardens, Windsor Street, Coventry CV1 3BT e:� HYPERLINK "mailto:housing@coventrymind.org.uk" �housing@coventrymind.org.uk� T: 02476 630826 F: 02476 551429





Service Information.. 





Supported Housing...provides accommodation and a range of flexible support associated with everyday living. Properties are located in various parts of the city and consist of single flats/bedsits and a number of shared houses for 2-6 people. 





Floating Support..provides flexible support to people living in either rented accommodation or their own home to help maintain their tenancies/accommodation. The service is offered between 1 and 7 days per week. 





Eligibility criteria..The service is for people aged over 18 and experiencing mental ill health.








Cooper’s Lodge Day Centre: Coventry & Warwickshire Mind Coopers Lodge, 61 St Nicholas Street, Radford, Coventry CV1 4BN e:� HYPERLINK "mailto:coopers@cwmind.org.uk" �coopers@cwmind.org.uk� Tel/Fax: 02476 229988


Service Information: The centre is a flexible and supportive day service for those recovering from mental illness which encourages people to identify and achieve their personal goals through a range of 1-1 and group based activities.





Eligibility criteria: The service is for people aged 18-65 and experiencing mental ill health. Specialist mental health referral required.








Volunteering opportunities available – please contact Volunteer Services on 024 7663 2644





V





SHARE: Coventry & Warwickshire Mind, Share, c/o Wellington Gardens, Windsor Street, Coventry CV1 3BT e:� HYPERLINK "mailto:share@cwmind.org.uk" �share@cwmind.org.uk� T: 02476 554468





AMBER: Coventry & Warwickshire Mind, Amber, c/o Wellington Gardens, Windsor Street, Coventry CV1 3BT e: � HYPERLINK "mailto:amber@cwmind.org.uk" �amber@cwmind.org.uk� Tel: 02476 256943


Service Information: The services offer structured Anxiety Management courses based on relaxation techniques for people who are motivated to learn new skills to help themselves.





Eligibility criteria: The services are for people aged 18+ and experiencing anxiety, stress, panics, depression (in recovery stage) etc. NOT for more major difficulties such as psychosis, bi-polar, personality disorder, neurological disorder etc.








Service Information..The AMBER service is as per the SHARE service above but works with people in Bedworth and Nuneaton.








V





Volunteering opportunities available – please contact Volunteer Services on 024 7663 2644





Befriending Service: Coventry & Warwickshire Mind Befriending Service, c/o Wellington Gardens, Windsor Street, Coventry CV1 3BT e:� HYPERLINK "mailto:befriending@cwmind.org.uk" �befriending@cwmind.org.uk�  T: 02476 632644


Service Information: Volunteers provide a 1-2-1 partnership, meeting weekly to engage in social activities. 





Eligibility criteria: The service is for people aged 18 - 65 and experiencing mental ill health.  Service users must want to meet socially, as volunteers do not do home visits.
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V





Volunteering opportunities available – please contact Volunteer Services on 024 7663 2644





Body and Mind: Coventry & Warwickshire Mind, Body and Mind, c/o Wellington Gardens, Windsor Street, Coventry, CV1 3BT.  e: � HYPERLINK "mailto:bodyandmind@cwmind.org.uk" �bodyandmind@cwmind.org.uk� T: 02476 224028





Service Information: A holistic health and well-being project working with people to manage their emotional and physical well-being effectively.  





The project staff will work with the individual to empower them to set realistic, achievable goals, and interventions in their physical activity, diet and management of emotional distress.  Choose from one to one sessions, groups only or a combination of the two. Each individual programme runs for between 3 and 15 weeks depending upon personal requirements.





Eligibility criteria: Body and Mind will work with individuals aged 7 upwards who have mental ill health and obesity/un-healthy lifestyle.   





V





Volunteering opportunities available – please contact Volunteer Services on 024 7663 2644








Gardening in Mind: Coventry & Warwickshire Mind, Gardening in Mind, c/o Wellington Gardens, Windsor Street, Coventry, CV1 3BT. e: � HYPERLINK "mailto:bodyandmind@cwmind.org.uk" �bodyandmind@cwmind.org.uk�  T:02476 224028. 





Service Information: Gardening in Mind provides the opportunity for people with mental ill health to increase their skills and knowledge through the development and management of allotment space. The food produced is then sold to disadvantaged groups and the local community. 


This project combines the advantages of ‘green’ exercise with an awareness raising drive to improve knowledge of the links between nutrition, physical exercise and mental health and wellbeing.


The project site is a large plot made up of five allotments which provide a beautiful green space in the heart of the city. Vegetable beds are complemented by fruit trees, borders, seating area and a working water well. The plot, lovingly tended by service users, volunteers and staff, is a peaceful and tranquil environment which offers therapeutic, practical and social benefits to all participants.





Eligibility criteria: This service is for people aged over 18 and experiencing mental ill health.
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V





Volunteering opportunities available – please contact Volunteer Services on 024 7663 2644





IAPT (Improving Access to Psychological Therapies): Coventry & Warwickshire Mind, IAPT, 1 Warwick Street, Earlsdon, Coventry CV5 6ET.  e: � HYPERLINK "mailto:iapt@covwarkpt.nhs.uk" �iapt@covwarkpt.nhs.uk�  T: 0845 521 6100 





Service Information: IAPT is for people who are experiencing mild to moderate depression and anxiety.  We offer a range of therapies which include talking therapies and educational groups. People who phone the service are able to talk about their concerns and are listened to without judgement. 


They will be offered help that may include: Psychological Education Courses, Computerised CBT (Cognitive Behaviour Therapy), Guided Self-Help, helping to manage symptoms, Individual support, books on prescription where available and recommended helpful reading.     





Eligibility criteria: Anyone aged 16yrs + who has a common mental health problem, including low mood, anxiety or depression





V





Volunteering opportunities available – please contact Volunteer Services on 024 7663 2644





Children and Young People’s Services: 





Vibes 		e:vibes@cwmind.org.uk  T: 02476 631835








Emotional Development Courses:





Service Information: Vibes provides group courses which enable young people to explore issues affecting their emotional health and look at developing their confidence, self-esteem and emotional resilience.  Courses provide a range of healthy skills and strategies which can enable young people to manage their emotional health more effectively when growing up and in adulthood and helping young people make positive changes which will enable them to manage their life more effectively. Courses include Xplode (Anger Awareness), Express (Confidence & Self-esteem) and Chillin (Anxiety Management). Courses are delivered at our Centre in Coventry. 





Eligibility criteria:    Children and young people aged 7-19 living in Coventry. 








Children’s Club & Youth Clubs:





Service Information: Vibes offers three age appropriate groups which provide a safe and supportive environment where young people with Autistic Spectrum Disorder (ASD)  can develop the confidence and skills to enable them to more fully participate in the wider opportunities to all young people. 





Eligibility criteria:    Children and young people 7-19 with a diagnosis of medium to high functioning end of the autistic spectrum living in Coventry. 








Buddy Service:





Service Information: This service provides young people with a volunteer Buddy to support them in reducing their isolation and in achieving social outcomes. 





Eligibility criteria:    Young people aged 13-19 living in Coventry 








Journeys: e: � HYPERLINK "mailto:admin.journeys@cwmind.org.uk" �admin.journeys@cwmind.org.uk�  T: 0845 504 0550 F:02476 226365





Service Information: Journeys is a service that aims to improve the mental health and emotional wellbeing of looked after children and young people in Coventry and Warwickshire. The service is delivered in partnership with Relate and also provides a service to Foster Carers, Adopters and Professionals working with looked after children.





Eligibility Criteria: The service is for looked after children and young people aged 0 to 18 years.
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Volunteering opportunities available – please contact Volunteer Services on 024 7663 2644























Rugby Wellbeing Service & Resource Café: Coventry & Warwickshire Mind, 28 Cromwell Road, Rugby CV22 5LY e: rugbywbs@cwmind.org.uk  T: 01788544105  


Service Information: Provide an informal drop-in service for people living in Rugby who require information and support relating to mental health and wellbeing





Eligibility Criteria: The service is open access for anyone aged over 18 years








V





Volunteering opportunities available – please contact Volunteer Services on 024 7663 2644





The Bungalow – Dementia Support Service: Coventry & Warwickshire Mind, The Bungalow, Dewar Close, Beech Drive, Rugby CV22 7LT e: � HYPERLINK "mailto:rugbydementia@cwmind.org.uk" �rugbydementia@cwmind.org.uk�   T: 01788 817027





Service Information: Providing a safe environment for people who have dementia to access personalized guidance and support, in addition there is support offered to carers.





Eligibility Criteria: Adults with dementia – professional referral required








Volunteering opportunities available – please contact Volunteer Services on 024 7663 2644





V





Social Enterprise: Coventry & Warwickshire Mind, Wellington Gardens, Windsor Street, Coventry CV1 3BT e: � HYPERLINK "mailto:dawn@cwmind.org.uk" �dawn@cwmind.org.uk� T: 02476552847





Service Information: Developing and delivering a range of income generating opportunities with users of CWM services including: -





Mental Health First Aid, (2 day courses), Youth and Adult 


Various training workshops around mental health, wellbeing and recovery including ‘Recovery Star Model’ and ‘Positive Risk Taking’


Fundraising events


‘Willpower’, (Legacy fundraising)


Involvement on several degree programmes, in particular ‘Mental Health Nursing Degree’ at Coventry University
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DI = Drop-in


CL = Coopers Lodge


VS = Volunteer Services


V = Vibes Children & Young People’s Service


H = Housing


IAPT = Improving Access to Psychological Therapies     
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Referral Documents required:


�
Referral Form�
Equal Ops Form�
Risk Assessment�
Medical / Social report�
Care Plan�
�
Drop In�
No�
No�
No�
No�
No�
�
Coopers Lodge�
Yes�
Yes�
Yes �
No�
Yes�
�
Befriending�
Yes�
Yes�
Yes�
No�
No�
�
SHARE / Amber�
Yes�
Yes�
No�
No�
No�
�
Housing Services�
Yes�
Yes�
Yes�
Yes�
No�
�
Vibes*�
Yes�
Yes�
No�
No�
No�
�
Buddy Service*�
Yes�
Yes�
Yes�
No�
No�
�
Body & Mind�
Yes�
Yes�
No�
No�
No�
�
Gardening in Mind�
Yes�
Yes�
Yes�
Yes�
Yes�
�
Rugby Wellbeing�
No�
No�
No�
No�
No�
�
The Bungalow�
Yes�
No�
No�
No�
No�
�
Social Enterprise�
No�
No�
No�
No�
No�
�
Journeys ��
Yes�
Yes�
Yes�
No�
No�
�
My Life My Health�
No�
No�
No�
No�
No�
�
IAPT�
No�
No�
No�
No�
No�
�



*The standard REF02 CW Mind referral form is accepted but the young person-friendly Vibes form (REF03) is preferred, which should be completed with the young person being referred.





� The standard REF02 CW Mind referral form is accepted but the young person-friendly Journeys form (JY01)  is preferred, which should be completed with the young person being referred.





�Will accept the standard REF 02 WM Mind referral form, or Body & Mind registration form (BM02). 
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